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Today'’s Discussion Leader

Welcome to Et

=Today, we will be discussing © A Spotlight on
how Ethics are exiremely i Ethics
~ important when working with e = =%
survivors of crimes. = our ~
e

Honesty, faimess, and respect are fundamental qualities
that describe which of the following defining values for
social workers and victim assistance providers.

AlTrue
B.False
8 Concem for
y Social \
Integrity Responsibilty Competence. V?é?fz?e
3 4

When my spiritual of religious beliefs conflict with the

agency's objectives, which of the following should |
do firste

>

Follow my spiritual or religious beliefs.

Talk fo my spiritual of religious advisor.

Talk with my supervisor.

Leave my job.
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Which of the following statements about
professional codes of ethics is true2

Works well with community

agencies.
Which of the
They are important to have i fmiiEa
BUThS Cne Fealy Tollows characteristic of Knows how to complete
them. social worker/victim K
L &, They are important fo have SRR 2 qider necessary paperwork.
LA e i e ethical standards
der Section I: i ici el
@ C. They are imporfant fo have Scope of Senices? Guises what decisions the victim
but your personal ethics are makes.
mord maorant.
2 D. The\/gre not really
Impbiont becaute i
ORI e Understands hi/her legal
feniihiglcoley responsibilities.

h True or False: Social Worker/victim

assistance providers should
respect and attempt to protect
Shares informafion about | victims' and survivors’ civil right.

victims with other agencies, |

Conducts relationships with
other professionals in a way.
that improves services. /
. True

o

Refers clients fo victim
assistance service providers B. False
that they like.

o

Refers difficult clients to
other community providers

What are

S |
Ethics for serving Victims and M e

- . Ethics foPServing Viclims
Survivors of Crime? and Survivors of Crime.

Ethical standards identify Jr—

stance providers based o

e values for the field




Defining Values in Victim Assistance
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Competence

o ¢ e ufm r\d
support fo £
ppcrt fo fhe vellbeing of colecgues

brofessonal developmen. Ther
\plemjdba“damhgrj:d"g

Integrity

Respect for People’s Rights and Dignity

17

Professional Responsibility

Concern for Others’ Welfare

o hoy o
act compas
fibed diff

0 ance provid:
n 6 manner That cause
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Social Responsibility

Factors for Providing Quality Assistance

-personal
oral orientation

Victim assistance providers
must educate themselves
about their professional,
legal, and social
responsibilities and be
committed to reducing
crime and victimization.

They must work toward
developing laws and
polices that support justice

and the well-being of

19

sbings

Thinkof time whenyou
experenced asituationin
Which he bect nerestofa
victimyou wereserving
contradicted 3 personal
bele or value.

i the shusionpresentsd

Self-Awareness Inventory B IO
Keep in mind that there are no right or wrong answered. W ine- - s
This is an inventory designed fo get you thinking about your s
own values, atfitudes, and beliefs so that you may better
e

Strongly Neutral Strongly
Agree Disagree.
o forma g 5 oo

Members of a helping profession such as victim wilN ool g e
assistance providers should refrain from getfing
personally involved with fhe victims with whom they
work,

Case Study Scenario
 Teresa ot aloca domestic
ilece st e h akens

+ Sy victimuho s bused

s mentlhesthisues

Somphas
s sddions hrapy.

A higher spiritual power should give our behaviors
and thinking. - Sonys xpresesa doapssted
Women are rarely vislent. i e et e

ecamesenalyimolvduitns
herspst 1Dvers e The
i ddnor st andshe
etbetare

The needs of victims must sometimes override a
supenvisor's directive

Culture and race are not factors in a professional

23




Knowledge Check 1: Select the appropriate response, and then
elect the Submit button
Teresa is worried about Sonya's mental health. She sees that
Sonya continues acting irationally but feels like she can't give
| Sonya the help she needs. Teresa decides that she will make a
| referral to help Sonya because her training is not enough to help
| Sonya through her mental health issues. Teresa is demonstrating
which defining value for victim assistance providers.

ﬁompeience

Integrity

Respect for Peoples’ Rights and Dignity

Social Responsibility

25
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Dangerous Words

. Because they've built trust b

after work an
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Which of Teresa's actions go against
the defining values for victim
assistance providers2

A, she mislead Sonya about the help she is getiing for her
mental health and violated professional boundaries.

8. She discussed Sonya's mental health freatment plane

¢! shemet

onya after office hours.

She built frust with Sonya,

Correct Answer: A

= Victim assistance providers who are actively concemed

with the welfare of those they serve and those with
whom they collaborate must act compassionately and
ity fo the real and ascribed difference
power betweer
abuse their opposition or exploit or mi
during o after the professional relationship. When
confiicts occur. providers must attempt to fulfil their
duties in @ manner that causes the least of harm to all
involved

emselves and ofhers. They must not
lead people

Professional Code of Ethics

= Define the ideals and responsibiities of the profession.

= Protect clients and professionals

= Improve the profile of the profession.
Motivate and inspire practitioners by defining their
Professional identity and purpose.

= Roise awareness and consciousness of issues.

= Improve and maintain quality and consistency.

= Safeguard the Public




9/23/23

Ethical Standard 1.1

Section I: Scope of Services

Comptenc: oot Wi g . e 204 PO,

ith relevant laws. Regulations, policies,
ights of persons served

Ethical standard 1.2
ihmar Ethical - ” »
e victim assistance provider
Hlaisarvad andiin publie. Standard 1.3 maintains a high standard of
adverfising. professional conduct.
33 34
b Ethical Standard 1.4 Ethical Standard 1.5
| »The victim assistance The victim assistance provider who
provider achieves and provides a services for a fee must
maintainsahiaiiers informs a person being served about
/" of rofessiono\g the fee at the initial session or
/ B meeting
competence.
35 36



9/23/23

Ethical Standard 2.1

Section II: Coordinating Within the Community N /

- | The Victim assistance provider

Ehucaon cotaboration nd voescy

conducts relationships with colleagues

and other professional in a way that

promotes mutual respect, public,

confidence, and improvement of

service.

38

Ethical Standard 2.3

The victim assistance provider serves the
public interest by serves the public interest
by contributing to the improvement of

ystems that impact victims and survivors of

The victim assistance provider shares
knowledge and encourages proficiency in
Ethical victim assistance among colleagues and
Standar other professionals.

22

/ crime

Section ll: Direct Services

Selecteachbuttontolkam more. When fished,selectNext tocotinie.

:
I ivil rights.

[
T
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Ethical Standard 3.2 b Ethical Standard 3.3

The victim assistance provider refrains from
behaviors that communicate victim blame.
suspicion regarding victim/survivor accounts
6 crime, condemnation for past behavior, or
= / other judgmental sentiment

44

b Ethical Standard 3.4
Section llI: Direct Services, Continued
| “ The victim assistance provider T
respects the victim's right to |
/ self- determination. e
45

Ethical Standard 3.5 Ethical Standard 3.6

The victim assistance provider terminates a pro
relationship with a victim/survivor when the victim/survivor
is not likely to benefit from continued servi
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The victim assistance provider does not

- S The victim assistance pro
engage in personal relationships with

. does not discriminate against a N
Ethical persons served fhat exploit professional Ty T e ) ot et Ethical
Nfelglele e R WA st or that could impair the victim victims/survivors away from Standard 3.8

services due fo personal biases or
assistance provider's objectivity and lack of cultural competency,

professional judgment.

Ethical Standard 3.9

rivacy, Confidentiality, Data Security,
and Assistive Technology

N

private|
=

The victim assistance provider preserves
The victim assistance provider protects
EihiCOl the privacy of the person protects the
privacy of the person served, adhering
Siandord 4-1 to the highest applicable standard of
privacy.

the confidentiality of information
Ethical provided by the person served or
Standard 4.2 acquired from other sources before,




The victim assistance provider makes

good-faith efforts to ensure that services

Ethical
Standard 4.3

are accessible, suitable. And secure for
clients from a variety of personal

backgrounds.
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Section V: Administration and Evaluation

j

{
5

Which ethical standard applies in order to ensure that
Blake’s prior knowledge and relationship do not interfere
with the accused and the victim in this case?

Standard The victim

istance provider avoids conficts of inferest and discloses any possible confiict o the
ed on

aram or p

1se prospective programs or person f rved.

Standard 5.1: The victim assis ppropriate authorities the conduct of any colleague or

ofher professional (includi

of a person served or that brings the

ssion dishonor.

Standard 4.2: The victim assistance provider pr
served or acauired from before, ¢

" provided by the person
ssional relationship.

nfidentiaiity of inform
ner source c

Standard 4.1 the victim assistance provider s the private of the

son serve hering fo the highest

applicable standards of privacy.

Case Study Scenario

- Bkt thevictin ssstance
oo tnlacashertts

Bk sten S et
o st e
heminte i nader

o

+ Aworninth i scved
Py s
o enion

- Bkeiscetainthn Pl cokd

reting
e the it o,

Correct Answer (A)

= Standard The victim assistance provider avoids conflicts of

interest and discloses any possible conflict to the program
or person served and also to prospective programs or

person fo be served.

59

60

10



Blake invites Jim and a few other friends
to his house after work one day to relax.

Jim brings along Dan, the investigator, on

a case in which Blake is working. Blake
thinks this is his chance to get inside
information on the case. Blake infroduces
himself to Dan and casually asks about
the case, which they begin to discuss.

A

Which of the following ethical standards

would apply in this situation?

d other

Ethical Standard 2.1: The victim assistance provider conducts relationships with colleag

improvement if services.

e,

fessionals in a promotes mutual respect, public confide:

Ethical Standard 3.8: The victim provider does not discriminate against a victim or another

al orientation, (disabilfy,

staff member on the basi icity, language, sex/gender, ag:

sidency ore HIV status.

social class, economic status, n, marital status, religious affiiiation,

ties for colleague victim

Ethical Standard 3.9: The victim assist

(ce provider fumishes opy

iate services when fraumatized by inal even or client

ass providers fo seek appro;

inferaction

62

Correct Answer (A)

confidence if it is mad public that he and the
were speaking ut t

this manner and does not improve

this is not the way the relationships with other

professionals should be conducted.

‘The Six-Step Decision Making Process

EthicaStandards Practcl Considertions

Melieshoukdxlinthe
st conhmalty

=
b

i bl toreport

axpotectprnacy. | e
2 psene petentfarmotonto e

Lt

9/23/23
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LKeep uiet

o Melreutserobnleoprdyhe
ruhcomes oot ha dhe el formation
omine prosecuto: Ay el i
Tecings of it for e,

2 Dontsay anything. buthave Alsh el
theprosecutor

Pr:Metani keeps Al st by oo
Comrsedrom g scion
ConcMelareuts e njeopardyfhe

ruincoms it she il ormtin
romhe prssctor.

The Six-Step Decision Making Process

Lt
Lt
Lt

3.Dorit keep this nformation conidential
and accompany Ala through heproces of
Sttng the record traight.

Pro: Mol i e bligatins s viim
st rovier s th rosectarsofhce At
ok rsponsiley bt st

Con: s may e bty Theples brgin
i The rommnsiewilprobaly
prcevd o betescredble

- Melsnie shouid stress o

victims the importance of
teling thetruth from the

 Melaneis ablgated to

certain thatvictims
understand the mitsto
confdentiaty within the
prosecutorsoffice.

12
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POST ASSESSMENT

ETHICAL
DILEMMA?,

73 74

True o Fal
(i

Honesty, faimess, respect are
ot content fundamental qualifies that describe

which of the following defining
values for victim assistance
providers?

Tr

Which of the following statements about the ethical

Which of the following standards is included under
standards under the Office for Victims of Crime Model Ethical Standards section Ill: Direct Services?

Standards for Serving Victims And Survivors of Crime is true.

They are not necessary in order to help victims of crime because
ethical behavior is apparent.

They identify behavioral expectations for victim assistance
providers based on core values for the field. f-defermination

>f the above.

They are based on common sense principles and apply to certain
individuals in the field

None of the above.

77
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Gerald, a victim
assistance provider, s
helping a victim who
was robbed at gunpoint

and beaten up. The

victim seems fo be
fraumatized by the.

experience, and Gerald
is not sure if he has
enough expertise fo

assist what he does.

Consult

Help

Help

Tell

Consult with his peers and supervisor.

Help because that's his job.

Help because everyone else in his
agency is very busy.

Tell the victim that he will have to find
someone fo help him.

Which of the following statements about
professional codes of ethics is true.

Which of the following is a characteristic of a victim
assistance provider who follows the ethical standards
under Section Il: Coordination Within the Community

Shares information

about victims with
ofher agencies.

ucts
relafionships with
ofher professionals

improves services.

Refers clients fo
victim assistance
providers fhat they
like.

Refers difficult

clients 1o ofher
ity
providers.
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When my

spiritual of Follow
religious beliefs

are in conflict

with the Talk
agency's
objectives, Talk
which of the
following

Leave

should I do

first?

Follow my spiritual or religious beliefs

Talk to my spiritual or religious advisor

Talk with the supervisor.

Leave my job.

Which of the
following is a
characteristic of
a victim
assistance
provider who
follows the
ethical
standards under
Section Scope
of Services.

82

True or False: Victim assistance providers should

respect and attempt to protect victims' and
survivors' civil rights.

True

False

83

84
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