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Welcome to Ethics

´Today,  we will be discussing 
how Ethics are extremely 
important when working with 
survivors of crimes.
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Today’s Discussion Leader

´ Dr. Patricia 
Ann 
Davenport

´ Executive 
Director

´ Our 
House, 
Inc.
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Honesty, fairness, and respect are fundamental qualities 
that describe which of the following defining values for 
social workers and victim assistance providers.

Integrity Social 
Responsibility Competence. 

Concern for 
Others’ 
Welfare.
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True or False: Professional values grow from the same basic desire as 
personal values (to do no harm, help others, and make the world a better 
place), but they may be different in focus and content. 

A.True
B. False
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G e ra ld , a  v ic tim  a ssista nc e  p ro v id e r, is he lp ing  a  v ic tim  w ho  w a s ro b b e d  a t g unp o in t 
a nd  the n  b e a t up . The  v ic tim  se e m s to  b e  tra um a tize d  b y  the  e xp e rie nc e , a nd  G e ra ld  
is no t su re  if he  ha s e no u g h  e xp e rtise  to  a ssist. W ha t sho u ld  he  d o .

A. Consult w ith his peers and supervisor

B. Help because that’s his job.

C. Help because everyone else in his agency is very busy.

D. Tell the victim that he will have to find someone else to 
help him.
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When my spiritual of religious beliefs conflict with the 
agency’s objectives, which of the following should I 
do first?

A. Follow my spiritual or religious beliefs.

B. Talk to my spiritual or religious advisor.

C. Talk with my supervisor.

D. Leave my job.
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Which of the following statements about 
professional codes of ethics is true?

A. They are important to have 
but no one really follows 
them.

B. They are important to have 
but your personal ethics are 
more important.

C. They are important to have 
but your personal ethics are 
more important.

D. They are not really 
important because 
everyone knows what the 
right thing do is.
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Which of the 
following is a 
characteristic of a 
social worker/victim 
assistance provider 
who follows the 
ethical standards 
under Section I: 
Scope of Services?

Works well with community 
agencies.

Knows how to complete 
necessary paperwork.

Guises what decisions the victim 
makes.

Understands hi/her legal 
responsibilities.

8
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O ne  o f the  g ro up s o f e th ic a l sta nd a rd s is c a lle d  C o o rd ina ting  w ith in  the  C o m m un ity , 
w h ic h  is a  c ha ra c te ristic  o f a  so c ia l w o rke r/v ic tim  a ssista nc e  p ro v id e r w ho  fo llo w s 
e th ic a l sta nd a rd s.

A. Shares information about 
victims with other agencies.

B. Conducts relationships with 
other professionals in a way 
that improves services.

C. Refers clients to victim 
assistance service providers 
that they like.

D. Refers difficult clients to 
other community providers.
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True or False: Social Worker/victim 
assistance providers should 
respect and attempt to protect 
victims’ and survivors’ civil right.

A. True
B. False
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What are…..

Ethics for serving Victims and 
Survivors of Crime?

Ethical standards identify 
behavioral expectations for victim 
assistance providers based on 
core values for the field.
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Competence

Victim assistance providers should know their 
capabilities and exercise them at the highest 

possible level while being aware of the limits of 
their  expertise. Competence providers make 

appropriate use of other professional 
resources in the community and recognize the 

need to seek out opportunities make 
appropriate use of other professional 

resources in the community and recognizes  
the need to seek out opportunities for ongoing 

professional development. Their guiding 
principle should be “do no harm.”

In addition, their ability to serve victims 
effectively depends on their own personal 

wellness, and they should place a high priority 
on self-care. They also should lend their 

support  to  the well-being of colleagues and 
agency staff.

14

Integrity

´ Honesty, fairness, and respect are fundamental qualities for 
assistance providers.

´ They must be hones about their qualifications, clear about 
their role as counselor or advocate to a victim, and fair and 
equitable in fulfilling their commitments.

´ They must also avoid dual relationships. They must show 
respect to all victims by seeking to understand how their 
own personal history and belief system shapes their 
personal values, which may indolence their professional 
values and affect their interactions and victims.

15

Professional Responsibility

´ Professionally responsible victim assistance providers always 
maintain professional standards of conduct-both inside and 
outside of the agency.

´ When they are concerned about the conduct of their 
colleagues, they communicate with them to help prevent 
unethical behavior. When they collaborate with other 
professionals or institutions, they serve the best interests of 
the victim. Professionals or institutions, they serve the best 
interests of the victim. Professionally responsible victim 
assistance providers keep their personal values personal 
and do not compromise professional responsibilities or 
behave in a manner that m ight reduce public trust in victim 
assistance.

16
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Respect for People’s Rights and Dignity

Victim assistance providers 
must respect fundamental 

rights of dignity and worth of 
all people and be 

committed to victims’ rights 
to privacy, confidentiality, 

and self determination.

They  must value justice and 
equality, be aware of their 
personal biases, and not 

discriminate in the delivery or 
quality of service.

17

Concern for Others’ Welfare

´ Victim assistance providers who are actively concerned 
with the welfare of those they serve and those with whom 
they collaborated must act compassionately and with 
sensitivity to the real and ascribed difference in power 
between themselves and others.

´ They must not abuse their position or exploit or m islead 
people during or after the professional relationship.

´ When conflicts occur, victim assistance providers must 
attempt to fulfill their duties in a manner that causes the 
least amount of harm to all involved.

18

Social Responsibility

Victim assistance providers 
must educate themselves 
about their professional, 

legal, and social 
responsibilities and be 

committed to reducing 
crime and victimization.

They must work toward 
developing laws and 

polices that support justice 
and the well-being of 

everyone.
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Self-Awareness Inventory 
Keep in mind that there are no right or wrong answered. 

This is an inventory designed to get you thinking about your 
own values, attitudes, and beliefs so that you may better 

serve victims of crime.Strongly 
Agree

Agree Neutral Disagre
e

Strongly 
Disagree

Members of a helping profession such as victim 
assistance providers should refrain from getting 
personally involved with the victims with whom they 
work.
A higher spiritual power should give our behaviors 
and thinking.
Women are rarely violent.

The needs of victims must sometimes override a 
supervisor’s directive.

Culture and race are not factors in a professional 
helping relationship. As human being we are more 
sim ilar than different.
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Knowledge Check 1: Select the appropriate response, and then 
select the Submit button. 
Teresa is worried about Sonya’s mental health. She sees that 
Sonya continues acting irrationally but feels like she can’t give 
Sonya the help she needs. Teresa decides that she will make a 
referral to help Sonya because her training is not enough to help 
Sonya through her mental health issues. Teresa is demonstrating 
which defining value for victim assistance providers.

Competence
Integrity
Respect for Peoples’ Rights and Dignity
Social Responsibility

25

Knowledge Check 2:  Select the appropriate response, and then select the 

Submit button. After a few months visiting with the referral that Teresa 

recommended to her Sonya is doing much better and she is cooperating with the 

prosecutor who filed charges against her current abuser. She continues to get 

help from Teresa. Because they’ve built trust between each other, Sonya suggests 

that she and Teresa start meeting after work and getting drinks at a bar. Teresa 

decides that meeting one time is OK. When thy meet, Teresa tells Sonya that she 

thinks Sonya could go her  medication soon because she has been doing so well; 

this contradicts what Sonya’s doctor said . Sonya is confused, but Teresa tries to 

reassures her because she has taken a couple of Mental health counseling 

classes.

26

Dangerous Words

27

Which of Teresa’s actions go against 
the defining values for victim 
assistance providers?

A. She mislead Sonya about the help she is getting for her 
mental health and violated professional boundaries.

B. She discussed Sonya’s mental health treatment plane. 

C. She met with Sonya after office hours.

D. She built trust with Sonya.

28
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Correct Answer:  A

´ Victim assistance providers who are actively concerned 
with the welfare of those they serve and those with 
whom they collaborate must act compassionately and 
with sensitivity to the real and ascribed difference in 
power between themselves and others. They must not 
abuse their opposition or exploit or m islead people 
during or after the professional relationship. When 
conflicts occur, providers must attempt to fulfill their 
duties in a manner that causes the least of harm to all 
involved.

29

Professional Code of Ethics

´ Define the ideals and responsibilities of the profession.

´ Protect clients and professionals.

´ Improve the profile of the profession.

´ Motivate and inspire practitioners by defining their  
Professional identity and purpose.

´ Raise awareness and consciousness of issues.

´ Improve and maintain quality and consistency.

´ Safeguard the Public

30

31

Ethical Standard 1.1

´ The victim assistance provider understands his/her legal 
responsibilities, lim itations, and the implications of his/her 
actions withing the service delivery setting and performs 
duties in accord with relevant laws. Regulations, policies, 
and legislated rights of persons served.

32
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Ethical standard 1.2

The victim assistance provider 
accurately represent his/her 
professional title. Qualifications, and/or 
credentials in interactions with the 
people served and in public 
advertising.

33

Ethical 
Standard 1.3
    

The victim assistance provider 
maintains a high standard of 
professional conduct.

34

Ethical  Standard 1.4 

´The victim assistance 
provider achieves and 
maintains a high level 
of professional 
competence.

35

Ethical Standard 1.5

The victim assistance provider who 
provides a services for a fee must 
informs a person being served about 
the fee at the initial session or 
meeting

36
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Ethical Standard 2.1

The Victim assistance provider 

conducts relationships with colleagues 

and other professional in a way that 

promotes mutual respect, public, 

confidence, and improvement of 

service.

38

Ethical 
Standard 
2.2

The victim assistance provider shares 
knowledge and encourages proficiency in 
victim assistance among colleagues and 
other professionals.

39

Ethical Standard 2.3

The victim assistance provider serves the 
public  interest by serves the public interest 
by contributing to the improvement of 
systems that impact victims and survivors of 
crime.

40
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Ethical Standard 3.1 

The victim assistance provider respects and 
attempts to protect the victim’s or survivor’s 
civil rights.

42

Ethical Standard 3.2

The victim assistance provider recognizes the 
interests of the person served as a primary 
responsibility.

43

Ethical Standard 3.3

The victim assistance provider refrains from 
behaviors that communicate victim blame, 
suspicion regarding victim/survivor accounts 
of crime, condemnation for past behavior, or 
other judgmental sentiment.

44
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Ethical Standard 3.4

The victim assistance provider 
respects the victim’s right to 
self- determination.

45 46

Ethical Standard 3.5

The victim assistance provider avoids conflicts 
of interest and discloses any possible conflict to 
the program of person served, and also to 
prospective programs or persons to be served.

47

Ethical Standard 3.6

The victim assistance provider terminates a professional 

relationship with a victim/survivor when the victim/survivor 
is not likely to benefit from continued services.

48
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Ethical 
Standard 3.7

The victim assistance provider does not 

engage in personal relationships with 
persons served that exploit professional 

trust or that could impair the victim 
assistance provider’s objectivity and  
professional judgment.

49

Ethical 
Standard 3.8

The victim assistance provider 
does not discriminate against a 
victim/survivor and does not turn 
victims/survivors away from 
services due to personal biases or 
lack of cultural competency, 

50

Ethical Standard 3.9

The victim assistance provider furnishes 
opportunities for colleagues to access services 
if/when these colleagues become victims of 
crime of trauma.
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Ethical 
Standard 4.1

The victim assistance provider protects 
the privacy of the person protects the 
privacy of the person served, adhering 
to the highest applicable standard of 
privacy.

53

Ethical 
Standard 4.2

The victim assistance provider preserves 

the confidentiality of information 
provided by the person served or 

acquired from other sources before, 
during, and after the course of the 
professional relationship.

54

Ethical 
Standard 4.3

The victim assistance provider makes 

good-faith efforts to ensure that services 
are accessible, suitable. And secure for 

clients from a variety of personal 
backgrounds.

55

Social Work Ethical Dilemmas

56
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Which ethical standard applies in order to ensure that 
Blake’s prior knowledge and relationship do not interfere 
with the accused and the victim in this case?

A. Standard The victim assistance provider avoids conflicts of interest and discloses any possible conflict to the 
program or person served and also to prospective programs or person to be served.

B. Standard 5.1: The victim assistance provider reports to appropriate authorities the conduct of any colleague or 
other professional (including oneself) that  constitutes  mistreatment of a person served or that brings the 
profession dishonor.

C. Standard 4.2: The victim assistance provider preserves the confidentiality of information provided by the person 
served or acquired from other source before, during, and after the course of the professional relationship.

D. Standard 4.1 the victim assistance provider protects the private of the person served, adhering to the highest 
applicable standards of privacy.

59

Correct Answer (A) 

´Standard The victim assistance provider avoids conflicts of 

interest and discloses any possible conflict to the program 
or person served and also to prospective programs or 

person to be served.

60
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Blake invites Jim and a few other friends 

to his house after work one day to relax. 

Jim brings along Dan, the investigator, on 

a case in which Blake is working. Blake 

thinks this is his chance to get inside 

information on the case. Blake introduces 

himself to Dan and casually asks about 

the case, which they begin to discuss.

61

Which of the following ethical standards 
would apply in this situation?

A. Ethical Standard 2.1: The victim assistance provider conducts relationships with colleagues and other 

professionals in a way that promotes mutual respect, public confidence, and improvement if services.

B. Ethical Standard 3.8: The victim assistance provider does not discriminate against a victim or another 

staff member on the basis of race/ethnicity, language, sex/gender, age, sexual orientation, (disability, 

social class, economic status, education, marital status, religious affiliation, residency ore HIV status.

C. Ethical Standard 3.9: The victim assistance provider furnishes opportunities for colleague victim 

assistance providers to seek appropriate services when traumatized by a criminal even or client 

interaction

62

Correct Answer (A) 

Out of options provided, Ethical Standard 2.1 is the 

most relevant to this situation. Blake is clearly 
behaving unethical. His behavior will affect public 

confidence if it is mad public that he and the 
investor were speaking about the investigation in 
this manner and does not improve service because 

this is not the way the relationships with other 
professionals should be conducted.

63 64
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POST ASSESSMENT

73 74

True or False: Professional values grow from the same basic desire as personal values 

(to do no harm, help others, and make the world better). But they may be different 
in focus and content. 

A. True

B. False

75

Honesty, fairness, respect are 

fundamental qualities that describe 

which of the following defining 

values for victim assistance 

providers?

A. Integrity.

B. Social Responsibility

C. Competence.

D. Concern for others’ 
welfare.

76
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Which of the following statements about the ethical 

standards under the Office for Victims of Crime Model 
Standards for Serving Victims And Survivors of Crime is true.

They are not necessary in order to help victims of crime because 
ethical behavior is apparent.

They identify behavioral expectations for victim assistance 
providers based on core values for the field.

They are based on common sense principles and apply to certain 
individuals in the field.

None of the above.

77

Which of the following standards is included under 
Ethical Standards section III: Direct Services?

A. The victim assistance provider who provides a service for 
a fee informs a person served about the fee at the initial 
session or meeting.

B. The victim assistance provider serves the public interest by 
contribution to the improvement of systems that impact 
victims and survivors of crime.

C. The victim assistance provider respect the victims’ right to 
self-determination. 

D. All of the above.
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Gerald, a victim 

assistance provider, is 

helping a victim who 

was robbed at gunpoint 

and beaten up. The 

victim seems to be 

traumatized by the 

experience, and Gerald 

is not sure if he has 

enough expertise to 

assist what he does.

Consult with his peers and supervisor.Consult

Help because that’s his job.Help

Help because everyone else in his 
agency is very busy.

Help

Tell the victim that he will have to find 
someone to help him. 

Tell

79

When my 

spiritual of 
religious beliefs 
are in conflict 
with the 
agency’s 
objectives, 
which of the 
following 
should I do 
first?

Follow my spiritual or religious beliefsFollow

Talk to my spiritual or religious advisorTalk

Talk with the supervisor.Talk

Leave my job.Leave

80
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Which of the following statements about 
professional codes of ethics is true.

They are important to 
have, but no one 

really follows them.

They are important to 
have, but your 

personal ethics are 
more important.

They are important 
because they 

articulate what 
constitutes excellence 

in the field.

They are not really 
important because 

everyone knows what 
the right thing to do is.
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Which of the 
following is a 
characteristic of 
a victim 
assistance 
provider who 
follows the 
ethical 
standards under 
Section Scope 
of Services.

Work well with 
community 
agencies.

Knows how to 
complete 
necessary 

paperwork.

Guides what 
decisions the 
victim makes.

Understands 
his/her legal 

responsibilities.
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Which of the following is a characteristic of a victim 
assistance provider who follows the ethical standards 
under Section II: Coordination Within the Community

Shares information 
about victims with 

other agencies.

Conducts 
relationships with 

other professionals 
in a way that 

improves services.

Refers clients to 
victim assistance 

providers that they 
like.

Refers difficult 
clients to other 

community 
providers.
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True or False: Victim assistance providers should 
respect and attempt to protect victims’ and 
survivors' civil rights.

True False
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